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Abstract

Objectives of this project are (1) To study factors of marketing mix which influence
customers’ decision of AROM:D SPA through online service (2) To study customers’ understanding
and knowledge about AROM:D SPA and (3) To study difficulty of the AROM:D SPA customers which
prevent them from purchasing service through online service. The group of sample consists of 400 people
that have been used the service of AROM:D SPA. The statistics have been analyzed by frequency,
percentage, 95% confidence interval of t-test and F-test (One Way ANOVA). The research found that
the majority of the respondents are female with age in the range of 30-39 years old. Most of them are
Bachelor degree and work in the private company with the salary more than 50,00 0 Baht. Also, they
are single and are Thai. The research shows that customers have understanding about “Spa” in high level.
However, the result become opposite as just a few of them know that pregnant woman need to consult
with doctor before there are able to appreciate the services. Customers are concerned of Marketing factors
in high level. The marketing factors analyzation in each aspect can arrange each of them in priority order
as (1) Process (2) Price (3) Employees (4) Products (5) Distribution (6 ) Promotion and (7 )
Presentation respectively. Education, occupation and nationality are affect to the marketing factors that
influence customers’ decision on purchasing “Spa” services through online service in different ways as

we can evaluate in significant statistics at level of 0.05.

Keywords: SPA, Knowledge of SPA Consumers, AROM:D SPA
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